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Highfield Level 3 Diploma in Commercial Locksmiths and Property Security 
(RQF) 

 

Introduction 
This qualification specification is designed to outline all you need to know to offer this qualification 
at your centre. If you have any further questions, please contact your account manager. 

Qualification regulation and support  

The Highfield Level 3 Diploma in Commercial Locksmiths and Property Security (RQF) has been 
developed and is awarded by Highfield Qualifications and sits on the Regulated Qualifications 
Framework (RQF). The RQF is a qualification framework regulated by Ofqual. 

Key facts 

Qualification number:  603/5143/3 

Learning aim reference: 60351433 

Credit value: 48 

Assessment method: Portfolio of evidence  

Guided learning hours (GLH): 409 

Total qualification time (TQT): 459 
 

 

Qualification overview and objective 

The objective is to prepare the learner for a career within the locksmith security industry and to 
support in advancing within employment. This qualification confirms skills needed by locksmiths to 
be consistently competent and confident to conduct their role as a locksmith specialising in 
commercial security and improve the likelihood of gaining employment.  
 
These skills include understanding the roles, responsibilities, principles and practices of 
automotive locksmithing and security engineering, reducing the risks to health and safety at work, 
effective communication, preparing and maintaining equipment and machines, providing 
quotations for security devices and hardware, principles of key cutting, maintaining the security of 
customers’ keys and records during locksmith activities, the principles of key repairs, diagnose and 
rectify faults on security devices and door hardware, the principles of wafer lock types and 
opening methods, principles of cylinder lock types and opening methods, principles of lever lock 
types and opening methods and Installation skills of security devices. 

This qualification shares the first nine units with the Highfield Level 3 Diploma for Automotive 
Locksmiths and Vehicle Security. Learners who have achieved the Diploma for Commercial 
Locksmiths and Property Security who wish to take the Diploma for Automotive Locksmiths and 
Vehicle Security will not have to repeat the assessment for these units. 

Entry requirements 

This qualification is approved for delivery to learners aged 16 and above. 
 

Learners are recommended to be working towards a minimum of level 2 in literacy and numeracy 
or equivalent.   
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Learners must hold a valid DBS security check (within last 3 years) with no convictions that could 
affect their capacity to work as a locksmith and security professional. For example theft, burglary, 
robbery, breaking and entering, assault and sexual offences. 
 

 
Guidance on delivery 

 

The total qualification time (TQT) for this qualification is 459 hours and of this, 409 are 
recommended as guided learning hours (GLH). 

TQT is an estimate of the total number of hours it would take an average learner to achieve and 
demonstrate the necessary level of attainment to be awarded with a qualification, both under direct 
supervision (forming guided learning hours) and without supervision (all other time). TQT and GLH 
values are advisory and assigned to a qualification as guidance. 

GLH can be defined as the time typically spent being taught or supervised, rather than studying alone. 
Time spent being taught or supervised can include learning that takes place at a distance (for example 
online or by phone) but must be in real time.  
 

 
Guidance on assessment  

 
This qualification is assessed through the completion of a portfolio of evidence covering both the 
knowledge and competence elements of the qualification (see the tutor, assessor and IQA (TAI) 
pack). The portfolio is internally quality assured by the centre. EQS (external quality support) 
engagements from Highfield will also take place. Evidence of achieving all the assessment criteria 
within the qualification is required for a pass. 
 
The assessment method is a portfolio of evidence built up in the workplace (supported by training 
provider) over the duration of the course. Evidence can be based on practical demonstrations or 
written assignments of skills/competencies and the portfolio is internally assessed and quality 
assured by suitably qualified staff at the centre, and externally quality assured by Highfield. 
 
The overall grading outcome for this qualification is pass or fail. 
 
Centres must take all reasonable steps to avoid any part of the assessment of a learner (including 
any internal quality assurance and invigilation) being undertaken by any person who has a personal 
interest in the result of the assessment. 
 
Centres may wish to assess the practical components of units 10, 11, 12, 13 and 14 at the end of 
the programme. However, in order for learners to be fully and appropriately ready for this 
practical assessment, it is recommended that knowledge and skills delivered should be evidenced 
during on-programme delivery. 
 
Suggested assessment paperwork is available on the Highfield website (assessment pack and further 
guidance for the assessment within the tutor, assessor and IQA pack (TAI pack)). If a centre would 
like to use alternative paperwork, this must be sent to the quality support team for approval before 
commencement of the course. 
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Guidance on internal quality assurance  
 

Highfield Qualifications require centres to have in place a robust mechanism for internal quality 
assurance. Internal quality assurance must be completed by an appropriately qualified person and 
that person must not have been involved in any aspect of the delivery or assessment of the course 
they are quality assuring. 
 
Highfield Qualifications will support centres by conducting ongoing engagements to ensure and 
verify the effective and efficient delivery of the qualification. 

 
Recognition of prior learning (RPL) 

 

Centres may apply to use recognition of prior learning or prior achievement to reduce the amount 
of time spent in preparing the learner for assessment. RPL does not exempt learners from 
assessment. 

For further information on how centres can apply to use RPL as described above, please refer to the 
Recognition of prior learning (RPL) policy in the members’ area of the Highfield website. This policy 
should be read in conjunction with this specification and all other relevant Highfield Qualifications 
documentation.    

 
Tutor requirements 
 
Highfield recommends nominated tutors for this qualification to meet the following: 

• hold a relevant subject area qualification or experience, which could include any of the 
following:  

• Level 3 Diploma for Commercial Locksmiths & Property Security. 

• tutors teaching this qualification may have other relevant qualifications/experience, 
which can be assessed on a case-by-case basis  

• in addition, tutors are advised to hold or be working towards the following qualifications: 
o Level 2 Award in Health & Safety at Work 
o Level 2 Award in Principles of Fire Safety 

 

• to hold or be working towards a recognised teaching qualification or experience, which could 
include any of the following: 

− Level 3 Award in Education and Training, or equivalent 

− Level 4 Certificate, Level 5 Diploma or Certificate in Education 

− Bachelors or master’s degree in education 

− Level 3 or 4 NVQ in training and/or development 

− Proof of at least 30 hours of training in any subject 

− Proof of at least 30 hours of teaching experience 
 

• Maintain appropriate continued professional development for the subject area for a 
minimum of 3 years. 
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Assessor requirements 
 
Highfield require nominated assessors for this qualification to meet the following: 

• hold a relevant subject area qualification or have experience, which could include any of 
the following:  

• Level 3 Diploma for Commercial Locksmiths & Property Security 

• assessors assessing this qualification may have other relevant 
qualifications/experience, which will be assessed on a case-by-case basis  

• in addition, tutors are advised to hold or be working towards the following 
qualifications: 
o Level 2 Award in Health & Safety at Work 
o Level 2 Award in Principles of Fire Safety 

 
Highfield requires nominated assessors for this qualification to meet the following: 

• hold or be working towards a recognised assessing qualification to make assessment 

decisions, holding an assessor qualification and/or experience such as:  

o Level 3 Award in Assessing Competence in the Work Environment, or 

o Level 3 Award in Assessing Vocationally Related Achievement, or 

o Level 3 Certificate in Assessing Vocational Achievement, or 

o A1 Assess Learner Performance Using a Range of Methods, or 

o D32 Assess Learner Performance and D33 Assess Learner Using Different Sources of 

Evidence 

o proof of at least 10 hours of assessing experience in any subject 

• maintain appropriate continued professional development for the subject area for a 
minimum of 3 years 

 

  

Internal quality assurance (IQA) requirements 

Highfield Qualifications requires internal quality assurers for this qualification to meet the following: 

• hold or be working towards an IQA qualification, such as: 

o Level 4 Award in the Internal Quality Assurance of Assessment Processes and Practice 

(RQF) 

o Level 4 Certificate in Leading the Internal Quality Assurance of Assessment Processes and 

Practice (RQF) 

o D34 or V1 Verifier Awards 

• be occupationally knowledgeable in relation to the learning outcomes 

• maintain appropriate continued professional development for the subject area 

Countersigning strategy 

While it is a minimum requirement for centres to have the appropriately qualified workforce in place, 
it is understood that centres may have new personnel who are working towards those requirements. 
During this period, centres are required to have a robust countersigning strategy in place that 
supports and validates unqualified assessment/quality assurance decisions, until the point where 
they meet the requirements as detailed above. 
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Reasonable adjustments and special considerations 

Highfield Qualifications have measures in place for learners who require additional support. Please 
refer to Highfield Qualifications’ Reasonable Adjustments Policy for further information/guidance. 

ID requirements  

It is the responsibility of the centre to have systems in place to ensure that the person taking an 
assessment is indeed the person they are claiming to be. All centres are therefore required to ensure 
that each learner’s identification is checked before they undertake the assessment. Highfield 
Qualifications recommend the following as proof of a learner’s identity:  
 

• a valid passport (any nationality)  

• a signed UK photocard driving licence  

• a valid warrant card issued by HM forces or the police 

• another photographic ID card, e.g. employee ID card, student ID card, travel card etc. 
 

If a learner is unable to produce any of the forms of photographic identification listed above, a 
centre may accept another form of identification containing a signature, for example, a credit card. 
Identification by a third-party representative, such as a line manager, human resources manager or 
invigilator will also be accepted.  
 
For more information on learner ID requirements, please refer to Highfield Qualifications’ Core 
Manual. 

 

Progression opportunities 

On successful completion of this qualification, learners may wish to continue their development by 
undertaking one of the following qualifications:  

• Level 3 Diploma in Automotive Locksmiths and Vehicle Security 

• leadership and management qualifications 

• teaching and assessing qualifications 

• continuing professional development training, seminars and webinars 
 

Useful websites 

www.highfieldqualifications.com 
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Appendix 1: Qualification structures 
 
To complete the Highfield Level 3 Diploma in Commercial Locksmiths and Property Security (RQF), 
learners must complete all units contained within the group.  
 
Mandatory group 
 
Learners must achieve all units in this group.  
 

Unit 
reference 

Unit title Level GLH Credit 

1 Introduction to the role of locksmith 2 9 1 

2 Reducing the risks to health and safety at work 3 17 2 

3 Communicate effectively with others 2 15 2 

4 
Conduct dynamic risk assessments during locksmith 
activities 

2 
15 2 

5 Prepare and maintain equipment and machines 3 25 3 

6 
Meet customers’ needs for locksmith information 
and advice 

2 
13 2 

7 
Maintain security of customers’ keys and records 
during locksmith activities 

3 
44 5 

8 
Provide a simple quotation for security devices and 
hardware 

3 
44 5 

9 Principles of key cutting 2 25 3 

10 
Diagnose and rectify faults on security devices and 
door hardware 

3 
35 

4 

11 
The principles and practice of wafer lock types and 
opening methods 

3 
45 

5 

12 
The principles and practice of cylinder lock types and 
opening methods 

3 
45 

5 

13 
The principles and practice of lever lock types and 
opening methods 

3 
42 

5 

14 
Installation skills for domestic and commercial 
security devices 

3 
35 

4 
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Appendix 2: Qualification content 
 
Unit 1:   Introduction to the role of the locksmith 
Unit number:  Y/617/8218 
Credit:   1 
GLH:  9  
Level:  2 
 
Unit Introduction 
The purpose of the unit is to enable the learner to understand the roles and responsibilities of a 
locksmith and other subject related professionals. This includes the limitations and boundaries of each 
role, for example, commercial and domestic or automotive and security advisor. 
 
This unit introduces the knowledge and understanding of the various locksmith roles, relating to 
legislation and industry codes of practice, along with an understanding of the services offered by, and 
the boundaries between, different locksmith roles. For example, the differences between policies 
adhered to as domestic locksmiths to those as a security advisor or commercial locksmith. 
 

Learning outcomes  Assessment criteria  

The learner will The learner can 

1. Understanding roles and 
responsibilities of a locksmith 

1.1 Explain the role of a locksmith and their 
responsibilities within the security sector 
 

1.2 Summarise key aspects of legislation and regulatory 
requirements relating to own role and 
responsibilities 
 

1.3 State services that are within the locksmith and 
security industry 
 

2. Understand the relationships 
between locksmiths and other 
professionals 

2.1 Explain how the locksmith role involves working 
with other professionals 
 

2.2 Explain the boundaries between the locksmith’s role 
and other professional’s roles 
 

 

Assessment guidance:  

Evidence for this unit must illustrate the learner’s knowledge and understanding. For example, a written 
worksheet or assignment. 

 

Amplification: the following amplification provides guidance for centres on coverage and depth for 
each of the emboldened areas within the assessment criteria. Centres should ensure that all 
amplification is covered as part of their teaching and learning strategies. Where coverage quantities have 
been provided, e.g. at least 2 etc., these set the minimum requirements for assessment. 

1.1. Role 
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• A person who makes and repairs locks 

• An advocator/applicator of security 

• Locksmiths will provide services for gaining entry to locked car or house or any other lock, replacing 
locks when a lock fails or recovering keys when a key is lost or extracting snapped or broken keys 
from existing locks 

 
1.1 Responsibility 

• Providing adequate service 

• Providing adequate security and advice 

• Abiding all advice and installations in line with government legislation 

• Referring work outside of the locksmith scope of practice to other industry professionals 
 
1.2 Current legislation and relevant regulations (all to be covered) 

• Building Regulations 2010 (i.e. British Standard, CE Standard, EN standard products) 

• Regulatory Reform (Fire Safety) Order 2005 (i.e. fire check products) 

• General Data Protection Regulation 2010 (i.e. data protection of equipment, keys or 

customer contact info) 

• Health and Safety at Work etc. Act 1974 (i.e. safety working environments, risk assessment) 

• Management of Health and Safety at Work Regulations 1999 (i.e. who will manage the 

project, who will sign off the project) 

• Equality Act 2010 (i.e. position of locks or handles, equality and diversity) 

• Safeguarding and PREVENT 

 
1.3 Services  

• Domestic property services (i.e. lock changes, lock repairs) 

• Commercial/industrial property services (i.e. lock changes, lock repairs) 

• Emergency services (i.e. lockouts, break-ins) 

• Automotive (i.e. supply and program a new key or remote to the vehicle) 

• Safes (i.e. domestic and commercial safe entry, re-codes) 

• Installer (i.e. lock installations, lock adjustments) 

• Maintenance (i.e. lock repairs, lock maintenance) 

• Security advisor (i.e. consultant) 
 
2.2 Other professional’s roles  

• Domestic 

• Commercial 

• Emergency 

• Automotive 

• Safes 

• Installer 

• Maintenance 

• Security advisor 
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Unit 2:    Reducing the risks to health and safety at work 
Unit number:  D/617/8219 
Credit:   2 
GLH:  17 
Level:  3 
 
Unit introduction 
This unit introduces the definitions of a hazard or risk and the personal responsibilities and legal duties 
to the locksmith. Furthermore, it introduces the knowledge and skills necessary to reduce potential 
health and safety hazards and/or risks that occur when conducting locksmith-related services. 
 
The learner must consider health and safety before/during/after completing all works and understand 
the methods and procedures of such assessment, followed by the knowledge of the appropriate action 
to take to reduce or eliminate the assessed hazards or risks. 
 

Learning outcomes  Assessment criteria  

The learner will The learner can 

1. Understand roles and responsibilities in the 

reduction of risks to health and safety in 

the workplace 

1.1 Define ‘hazards’ and ‘risks’ 

1.2 Explain personal responsibilities and legal 

duties in respect of health and safety in the 

workplace 

2. Understand and assess the risks to health 

and safety in the workplace 

 

2.1 Describe the hazards and risks that exist in the 

workplace and the safe working practices which 

must be followed 

2.2 Explain the importance of remaining alert to 

the presence of hazards in the workplace 

2.3 Assess which of the potentially harmful working 

practices and aspects of the workplace present 

the highest risks to people  

3. Be able to take appropriate action when 

risks to health and safety in the workplace 

have been identified 

3.1 Explain the importance of dealing with or 

promptly reporting risks 

3.2 Identify the responsible people that health and 

safety issues should be reported to 

3.3 Describe where and when to get additional 

health and safety assistance 

3.4 Identify personal scope and responsibility for 

controlling risks 
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Learning outcomes  Assessment criteria  

The learner will The learner can 

3.5 Identify workplace instructions for managing 

risks that cannot be dealt with 

3.6 Suggest options for reducing risks to health and 

safety 

4. Be able to maintain health and safety in 

own workplace 

4.1 Carry out work in accordance with level of 

competence, workplace instructions, suppliers 

or manufacturer’s instructions and legal 

requirements 

4.2 Demonstrate behaviour that does not endanger 

the health and safety of people in the 

workplace 

 
 

Assessment guidance:  
Learning outcomes 1, 2 and 3 may be demonstrated by written assignment, workbook or similar. 
 
Simulation is allowed, but should be used only when no naturally occurring evidence is available. 
 

 

Amplification: the following amplification provides guidance for centres on coverage and depth for 
each of the emboldened areas within the assessment criteria. Centres should ensure that all 
amplification is covered as part of their teaching and learning strategies. Where coverage quantities 
have been provided, e.g. at least 2 etc., these set the minimum requirements for assessment. 

1.1 & 2.1 Hazards 

• Hazard – anything with the potential to cause harm 

• Risk   

• Acute (potential for injury that is likely to result from short-term exposure to the effects of an 

incident) 

• Chronic (substance or event, dangerous and damaging to health over a long period due to 

continuous or repeated exposures) 

• Physical (an agent, factor or circumstance that can cause harm with or without contact) 

• Chemical (occupational hazard caused by exposure to chemicals in the workplace) 

• Ergonomic (physical conditions that may pose risk of injury to the musculoskeletal system) 

• Radiation (exposure to very high levels of radiation) 

• Psychological (occupational hazard that affects the psychological and physical well-being of 

workers) 

• Biological (biological substance that poses a threat to the health of living organisms, primarily 

humans) 
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1.1 Include definition of dynamic risk assessment 
 
2.3 Harmful work practices 

• Building sites 

• Working at heights 

• Portable power tools 

• Mobile key cutting 

• Force entry 

3.3 Health and safety contacts 

• Health & Safety Executive 

• Site manager 

• Personal or HSE coordinator 

3.6 Ways to reduce any hazards/risks 

• Risk assessment 

• Clear or section off the working environment 

• Personal protection equipment 
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Unit 3:   Communicate effectively with others 
Unit number:  R/617/8220 
Credit:   2 
GLH:  15 
Level:  2 
 
Unit introduction 
Within this unit, the learner will develop their skills to communicate effectively with other persons 
and/or professionals. Some situations may require the learner to give advice or instruction while 
carrying out their role. With effective communication, many issues can be resolved without causing 
any further complications to the work plan. 
 
This unit will be instrumental in the process of carrying out their work effectively with a variety of 
customers and clients. 
 

Learning outcomes  Assessment criteria  

The learner will The learner can 

1. Be able to develop and maintain 

communication with people 

1.1 Explain how effective communication can be an 

essential aspect of working in the security 

industry 

1.2 Identify the barriers to effective 

communication including:  

• those relating to personal differences in 

culture, language, gender, literacy levels, 

experience, health/illness  

• environmental  

• social  

1.3 Communicate with people in a way that:  

• is open and respectful of them as individuals  

• is consistent with their level of understanding, 

culture, background and preferred ways of 

communicating  

• is appropriate to the context in which the 

communication is taking place  

• promotes equality and values diversity  

1.4 Provide opportunities for people to check their 

understanding of the information given to them 

and ask questions 

1.5 Describe the appropriate action to take to 

reduce barriers to effective communication and 

compliant handling. 
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Learning outcomes  Assessment criteria  

The learner will The learner can 

1.6 Describe how to get support when experiencing 

difficulty in communicating effectively 

1.7 Describe the importance of making records that 

are accurate, legible and complete, contain 

only information necessary for the record’s 

purpose and are free from labelling and 

discrimination 

2. Understand how to maintain the security 

of information 

2.1 Explain how to comply with legislation, policies 

and procedures related to the security of 

information 

2.2 Ensure that information is only disclosed to 

those who have the right and need to know it 

2.3 State the appropriate precautions to take 

when communicating confidential or sensitive 

information 

 
 

Assessment guidance:  
Simulation is allowed, but should be used only when no naturally occurring evidence is available. 
 
1.3 Evidence of at least three communication methods should be demonstrated. 
 

 
 

Amplification: the following amplification provides guidance for centres on coverage and depth for 
each of the emboldened areas within the assessment criteria. Centres should ensure that all 
amplification is covered as part of their teaching and learning strategies. Where coverage quantities have 
been provided, e.g. at least 2 etc., these set the minimum requirements for assessment. 

1.2 Barriers to effective communication  

• Culture 

• Language 

• Literacy levels 

• Experience (jargon) 

• Mental health 

• Economic (i.e. lack of resources) 

• Physical/Physiological (i.e. memory, blindness, deafness or other requirements) 

• Personal (i.e. prejudice, person Feud) 

• Social (i.e. norms, values, behaviour) 
 

1.3 Communicate with people 
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• Non-verbal 

• Verbal 

• Written  

• Electronic  

• Telecommunication 

2.1. Security of information 

• GDPR Data protection Policy 2016 

• How quotations, estimates or job invoices are created and stored 

2.3 Appropriate precautions in relation to: 

• who might overhear or oversee the information 

• who might access the information 
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Unit 4:   Conduct dynamic risk assessments during locksmith activities 
Unit number:  Y/617/8221 
Credit:   2 
GLH:  15 
Level:  2 
 
Unit introduction 
A crucial responsibility of all professionals is the ability to conduct risk assessments both dynamic and 
pre-planned. In addition to that, risk assessments minimise most health and safety risks and hazards 
to make the learner compliant with the Health & Safety at Work Act 1974. 
 
This unit covers the skills, knowledge and understanding necessary for the learner to undertake a 
dynamic risk assessment in line with any company procedures and legal requirements. 
 

Learning outcomes  Assessment criteria  

The learner will The learner can 

1. Understand legal and procedural 

requirements relevant to dynamic risk 

assessments during locksmith activities 

1.1 Identify the legislation, regulations, codes of 

practice and guidelines relevant to locksmith 

dynamic risk assessment 

1.2 Identify company procedures and contractual 

requirements relevant to locksmith dynamic 

risk assessment 

2. Be able to carry out dynamic risk 

assessments during locksmith activities 

2.1 Comply with the legislation, regulations, codes 

of practice and guidelines relevant to locksmith 

dynamic risk assessment 

2.2 Follow company procedures and contractual 

requirements relevant to locksmith dynamic 

risk assessment 

2.3 Assess the security and safety status of sites, 

premises, vehicles and other possessions 

following organisational guidelines and 

procedures 

2.4 Conduct a dynamic risk assessment based on 

available information 

2.5 Maintain own safety and that of others while 

carrying out dynamic risk assessments 

2.6 Explain own limits of authority and 

responsibility 
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Assessment guidance:  
Simulation is allowed, but should be used only when no naturally occurring evidence is available. 
 

 
 
 

Amplification: the following amplification provides guidance for centres on coverage and depth for 
each of the emboldened areas within the assessment criteria. Centres should ensure that all 
amplification is covered as part of their teaching and learning strategies. Where coverage quantities have 
been provided, e.g. at least 2 etc., these set the minimum requirements for assessment. 

1.1 – Legislation, regulations, codes of practice and guidelines (all to be covered) 

• Health & Safety at Work Act 1974 (fundamental structure and authority for the encouragement, 

regulation and enforcement of workplace health, safety and welfare) 

• Management of Health and Safety at Work Regulations 1999 (i.e. employers' obligations in respect 

of the health and safety of workers and in relation to measures relating to the minimum health and 

safety requirements for the workplace that relate to fire safety) 

• Environmental Protection Act 1990 (i.e. waste management) 

• Provision and Use of Work Equipment Regulations 1998 (PUWER) 

1.2– Identify the company procedures 

• Waste management 

• Risk assessments 

• Safe working practices 

2.4 Information 

• Client instructions 

• Visual and audible inspection 

• Other relevant sources 

• Severity of risk or hazard 

• Frequency of risk or hazard 

• Briefings 
 
2.4 Dynamic risk assessment must include: 

• hazard. 

• risk level (frequency and severity). 

• who is responsible? 

• who can be at risk? 

• method to remove/reduce risk or hazard. 

• new evaluation level to judge whether work can take place. 
 
2.5 Relevant others 

• Emergency services 

• Colleagues 

• Clients 

• Contractors 

• The general public 
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Unit 5:   Prepare and maintain equipment and machines 
Unit number:  D/617/8222 
Credit:   3 
GLH:  25 
Level:  3 
 
Unit introduction 
This unit covers the skills, knowledge and understanding needed to allow the learner to prepare, 
maintain and repair machinery, while considering any health and safety requirements and the possible 
use of hazardous materials. 
 
Within the security industry, locksmiths use a variety of machinery mainly surrounding the process of 
key cutting or lock making. It is important that learners know how to repair or replace broken/worn 
parts on both manual and electronic machines safely and in line with organisation procedures.  
 
In addition to that, it is important that learners know how to prepare the machines ready for operation 
based on the planned works or the work environment. For example, a learner may regularly need to 
replace the cutters, tracers or even brushes on key machines to adapt to the key blank being cut, for 
example, a cylinder blank, a dimple blank, a laser blank, a tubular blank or a vehicle blank or even a 
mortice blank. 
 

Learning outcomes  Assessment criteria  

The learner will The learner can 

1. Understand how to prepare equipment and 

machines for maintenance 

1.1 Explain the purpose of a maintenance schedule 

plan 

1.2 Justify circumstances in which authorisation 

must be obtained prior to maintenance 

1.3 Describe methods for preparing equipment 

and machines 

1.4 Evaluate hazardous chemicals and substances 

which may be present and ways in which they 

should be dealt with 

1.5 Select the type of tools, equipment and 

materials required for the maintenance 

procedure 

1.6 Describe the ways, and reasons, for making 

equipment and machinery safe for dis-assembly 

and re-assembly purposes 

1.7 Describe the location of stored equipment and 

any associated components 
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Learning outcomes  Assessment criteria  

The learner will The learner can 

2. Understand how to maintain and repair 

equipment and machines 

2.1 Describe methods for the diagnosis of faults 

and the identification of the root cause 

2.2 Give a range of routine maintenance 

requirements and why these must be adhered 

to 

2.3 Analyse factors which impact on the value of 

continuing with the procedure, such as cost of 

repair, estimated working life, immediate 

needs for the equipment/machinery use 

2.4 Describe the reasons and methods for 

maintaining equipment and machines 

2.5 Investigate the possible consequences of not 

maintaining equipment and machines 

2.6 Investigate legislative requirements relating to 

the maintenance of equipment and machinery, 

and the work area 

2.7 Identify a range of components that require 

periodic replacement and the reasons for this 

2.8 Describe safe and appropriate methods of 

storing equipment and machinery 

2.9 Describe how and where to obtain expert 

advice in relation to maintenance 

2.10 Describe the necessary post-maintenance 

checks 

2.11 Describe how to keep appropriate records 

3. Prepare equipment and machines for 

maintenance 

3.1 Obtain the relevant information and 

authorisation for the maintenance procedure  

3.2 Identify the equipment and machines requiring 

maintenance  
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Learning outcomes  Assessment criteria  

The learner will The learner can 

3.3 Ensure the equipment and machines for 

maintenance are safe, and completely isolated 

from the power source 

3.4 Keep the work area safe and in a condition 

suitable for the maintenance procedure 

3.5 Obtain the appropriate tools and materials for 

the maintenance procedures 

3.6 Complete the preparation of equipment and 

machines for maintenance in accordance with 

manufacturer’s instructions, e.g. 

manual/mechanical 

4. Maintain and repair equipment and 

machines 

4.1 Identify, remove and replace worn and 

damaged components in accordance with 

manufacturer’s instructions 

4.2 Where replacement components are 

unavailable, safely store the equipment and 

machinery, and take the appropriate action to 

obtain the suitable replacements 

4.3 Carry out the maintenance in accordance with 

manufacturer’s instructions, standard 

procedure and legislation 

4.4 Ensure that stored equipment and machines 

are safe, secure and appropriately protected 

from any adverse conditions 

4.5 Carry out the correct tests on completion of the 

maintenance procedure to confirm the 

machinery/equipment is returned to good 

working order 

5. Understand and comply with current 

health and safety legislation and codes of 

practice 

5.1 Outline health and safety procedures in relation 

to the preparation, maintenance and repair of 

equipment and machines for maintenance and 

the usage on the work are 
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Learning outcomes  Assessment criteria  

The learner will The learner can 

5.2 Identify types of protective clothing and 

equipment and the reasons why it must be 

worn during machine maintenance 

5.3 Describe the correct ways of wearing protective 

clothing and equipment 

5.4 Maintain health and safety in accordance with 

relevant legislation and codes of practice  

6. Understand and work safely with 

hazardous chemicals 

6.1 Assess hazardous chemicals and substances 

which may be present and ways of minimising 

leakage 

6.2 Describe safe and appropriate methods for 

disposing of waste materials 

6.3 Explain how to minimise the escape of 

substances and dispose of waste in a safe 

manner and place – e.g. hazardous and non-

hazardous 

 

Assessment guidance:  
Simulation is allowed, but should be used only when no naturally occurring evidence is available. 
 
LO4: a minimum of two examples of maintaining and repairing equipment and machines. 
 

Amplification: the following amplification provides guidance for centres on coverage and depth for each 
of the emboldened areas within the assessment criteria. Centres should ensure that all amplification is 
covered as part of their teaching and learning strategies. Where coverage quantities have been provided, 
e.g. at least 2 etc., these set the minimum requirements for assessment. 

1.2 Circumstances for authorisation 

• Security device needs to be taken off-site 

• Special order parts are required 

• Profile needs to be changed 
 

1.3 Methods for preparing equipment and machines 

• Cleaning 

• Replacing worn or broken parts 

• Control test 
 

1.5 Tools 

• Special adapters 
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• Screwdrivers/Allan keys 

• Portable appliance testing 
 

3.1 Information  

• Client instructions 

• Visual and audible inspection 

• Other relevant sources 

• Briefings 
   
 
3.1   Maintenance procedure 

• Manual 

• Maintenance log 

• Historical log 

3.2 Equipment and machines requiring maintenance 

• Routine 

• Breakdown of tasks 

• Key machines 

• Portable tools 
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Unit 6:   Meet customers’ needs for locksmith information and advice 
Unit number:  H/617/8223 
Credit:   2 
GLH:  13 
Level:  2 
 
Unit introduction 
A daily task for a professional locksmith is having the ability to meet customers’ and clients’ needs 
while maintaining the professionalism in the role as a locksmith and security engineer. On many 
occasions, a locksmith may be requested to provide a service or lock that is non-compliant with either 
government legislation or organisational processes and procedures.  
 
For example, a customer may request work on a front door of a commercial property during working 
hours causing potential health and safety risks to customers. Another example - a client may request 
installation of extra security to a fire escape door, which potentially would make that exit non-
compliant with the regulatory reform 2005 and building regulations 2010. 
 
This unit will allow the learner to understand and find solutions to assist the customer towards their 
specific requirements while keeping compliant with government legislation and industry practice. 
 

Learning outcomes  Assessment criteria  

The learner will The learner can 

1. Understand what locksmith information and 

advice needs to be provided to meet 

customers’ needs 

1.1 Explain the legal and organisational 

requirements for providing locksmith 

information and advice, including current 

legislation, regulations, codes of practice and 

guidelines 

1.2 Describe the organisation’s policy and 

procedure on customer service 

1.3 Identify customers’ needs and manage 

expectations when advising on locksmith 

requirements 

2. Be able to resolve customers' complaints 

relating to locksmith requirements 

2.1 Describe the organisation’s procedure for 

handling complaints 

2.2 Demonstrate how to handle locksmith 

complaints 

2.3 Demonstrate how to handle complaints that 

are not of your responsibility 
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Assessment guidance:  
 Simulation is allowed, but should be used only when no naturally occurring evidence is available. 
 

Amplification: the following amplification provides guidance for centres on coverage and depth for each 
of the emboldened areas within the assessment criteria. Centres should ensure that all amplification is 
covered as part of their teaching and learning strategies. Where coverage quantities have been provided, 
e.g. at least 2 etc., these set the minimum requirements for assessment. 

1.1 Current legislation and relevant regulations (all to be covered) 

• Building Regulations 2010 (i.e. British Standard, CE Standard, EN standard products) 

• Regulatory Reform (Fire Safety) Order 2005 (i.e. fire check products) 

• General Data Protection Regulation 2010 (i.e. data protection of equipment, keys or customer 
contact info) 

• Health and Safety at Work etc. Act 1974 (i.e. safety working environments, risk assessment) 

• Equality Act 2010 (i.e. position of locks or handles, equality and diversity) 

• Management of Health and Safety at Work Regulations 1999 (i.e. who will manage the project, who 
will sign off the project) 
 

2.1.  Handling complaints  

• Procedure of complaint 

• How will it be handled (i.e. formal, informal) 

• Management roles involved 
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Unit 7:  Maintain security of customers’ keys and records during locksmith activities 
 
Unit number:  K/617/8224 
Credit:   5 
GLH:  44 
Level:  3 
 
Unit introduction 
This unit covers the skills and understanding that a locksmith will require to be able to maintain the 
security of customers’ keys and records during locksmith activities. 
 
A professional locksmith has an important duty in maintaining the security of customers’ keys and 
records, from the point of view of maintaining their credibility and also in order to maintain 
compliance with data protection legislation. This unit focuses on these aspects of locksmithing practice 
and also provides the learner with an understanding of what processes and procedures are good 
practice in confirming the authenticity and validity of customer requests, for example: 

• ask to gain entry to a property or vehicle 

• taking customer job information 

• installing security devices to commercial or highly secure locations 

• taking payments for works completed 

• reporting potential risks to the authorities 

Learning outcomes  Assessment criteria  

The learner will The learner can 

1. Understand legal and organisational 

requirements relating to security of 

customers’ keys and records during 

locksmith activities 

1.1 Identify current relevant legislation, 

regulations, codes of practice, guidelines and 

product standards relating to maintaining the 

security of customers’ keys, records and site 

information 

1.2 Explain how to maintain the security of 

customers’ keys by following company 

procedures 

1.3 Explain you or your employer’s practice with 

regards to the security of customers’ records 

and site information 

1.4 Clarify what information should be held within 

customer records 

1.5 Explain how to verify the authenticity of the 

customers right to access or service, including 

their identity 
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Learning outcomes  Assessment criteria  

The learner will The learner can 

1.6 State the importance of consolidating 

customer’s records into single form. 

1.7 Explain the importance of not storing 

unnecessary data or records in line with 

organisation procedures and policies.  

1.8 Investigate why customers’ personal data 

should not be used for marketing purposes. 

2. Understand customer data used in the 

locksmithing industry 

2.1 Describe classes of sensitive data information 

that a locksmith may need to store. 

2.2 Explain the difference between data and 

information. 

2.3 Identify circumstances where data may need 

to be kept stored or destroyed due to high-

security protocols. 

2.4 Illustrate when and where you may take down 

qualitative and quantitative data 

2.5 Identify the responsible person who should 

access the data or record and why. 

2.6 Clarify where and who you can gain further 

advice and guidance. 

2.7 Explain how to provide and take customer 

information that clearly explains what the data 

or records are used for. 

2.8 Evaluate the importance of providing literature 

that clearly defines the purpose and protection 

of the customers’ records. 

2.9 Analyse how handover documentation like 

guarantees, warranties, user guides and 

manuals hold risks to customers’ information.  
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Amplification: the following amplification provides guidance for centres on coverage and depth for 
each of the emboldened areas within the assessment criteria. Centres should ensure that all 
amplification is covered as part of their teaching and learning strategies. Where coverage quantities have 
been provided, e.g. at least 2 etc., these set the minimum requirements for assessment. 

1.1 Legislation 

• Data Protection Act 2018 (which includes GDPR) (i.e. data protection of equipment, keys or 
customer contact info) 

 
1.2 Security of customer’s keys 

• Key holding service 

• ID on handover 
 

1.3 Security of customer records 

• Electronically using password, secured server and antivirus 

• Physically using lock cupboards, restricted access and codes names 
 

1.4 & 2.1 Customer information 

• Address 

• Location  

• Means of access 

• Hazards 

• Site codes or secure key location 

• Alarm code 

• Emergency contacts, including telephone numbers 
 
1.5 Authenticity of identification 

• Photo ID 

• Property ownership or management 

• Renting agreement 
 
2.3 Reasons to keep or destroy data 

• Under work or maintenance contract  

• End of work or maintenance contract 

• Customer or client deceased or moved 

2.4 Quantitative data 

• Reviews or feedback 

• Lock or key numbers 

• Customer’s telephone number 

• Invoice or quotation amounts 

• Material amounts 

2.4 Qualitative data 

• Reviews or feedback 

• Lock or key descriptions 

• Door or material descriptions 
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• Customer contact information 

2.6 Further guidance  

• Government legislation 

• Training provider 

• Industry expert 

• Professional body 
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Unit 8:   Provide a simple quotation for security devices and hardware 
Unit number:  M/617/8225 
Credit:   5 
GLH:  44 
Level:  3 
 
Unit introduction 
This unit covers the knowledge and understanding needed by a locksmith to identify, record and 
provide simple quotations to meet the clients’ requirements for security devices and door hardware 
and their installation. To provide a simple quotation, learners will use understanding of facts, 
procedures and ideas to complete well-defined tasks and address straightforward problems.  
 
They will interpret relevant information and ideas, complete well- defined, generally routine tasks and 
address straightforward problems, exercising autonomy and judgment subject to overall direction or 
guidance.  
 
The breadth and depth of knowledge required for this unit is narrower than that required for quoting 
projects that take in excess of 5 persons and 10 days of authorities works. For a simple quote, it may 
be possible to provide an initial quote over the telephone or face-to-face, followed by a written quote 
if required.  
 

Learning outcomes  Assessment criteria  

The learner will The learner can 

1. Understand legal and organisational 

requirements for providing a simple 

quotation for security devices, and/or door 

hardware and their installation 

1.1 Identify current legislation, regulations, codes 

of practice and guidelines relating to 

providing and installing security devices, door 

hardware and product standards 

1.2 Explain organisational policies and procedures 

for providing simple quotes for security 

devices and/or door hardware 

1.3 Explain the importance of maintaining the 

security and confidentiality of all information 

2. Understand how to establish and record 

clients’ requirements for providing a simple 

quotation for security devices and/or door 

hardware and their installation 

2.1 Describe how to interpret information from 

clients to determine security devices and/or 

door hardware needs 

2.2 Explain when to use different communication 

methods and why 

2.3 Explain why it is important to communicate 

with clients effectively and promptly 
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Learning outcomes  Assessment criteria  

The learner will The learner can 

2.4 Explain why accurate details of clients’ 

requirements for security devices and/or door 

hardware should be stored 

2.5 Describe the scope and limitations of actions 

that self and organisation can take for 

security devices and/or door hardware 

3. Be able to establish and record clients’ 

requirements for security devices and/or 

door hardware and their installation 

3.1 Establish client’s requirements using a variety 

of methods of communication 

3.2 Identify relevant security devices and/or door 

hardware appropriate to the customers’ 

requirements 

3.3 Confirm understanding of information by 

both parties 

3.4 Deal with gaps in information to ensure there 

is sufficient information to prepare the simple 

quotation 

3.5 Ensure the client understands the scope and 

limitations of what the organisation can 

provide 

3.6 Complete records as per organisational 

procedures 

3.7 Store accurate details of clients’ requirements 

4. Understand how to prepare simple 

quotations for security devices and door 

hardware and their installation 

4.1 Explain the importance of establishing the 

feasibility of the client’s requirements 

4.2 Identify where and how to access information 

from other sources when needed 

4.3 Identify the limits of own knowledge and from 

where to obtain further specialist assistance 

4.4 Explain the importance of accuracy of 

information throughout the process 
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Learning outcomes  Assessment criteria  

The learner will The learner can 

4.5 Explain the importance of ensuring the simple 

quotation meets organisational and legal 

requirements 

4.6 Explain where to find costs of system 

components for security devices and/or door 

hardware 

4.7 Explain how to select the best option from a 

range of security devices and/or door 

hardware 

4.8 Explain why specific details of variations, 

special requirements, installation 

arrangements or other factors that could 

affect simple quotations must be provided 

4.9 Explain why it is important to clarify 

anomalies and record deviations when 

calculating costs 

4.10 Explain the importance of ensuring that 

the quotation has sufficient detail and 

information to meet requirements 

4.11 Explain how the quotation meets the 

client’s and organisational requirements 

5. Be able to prepare simple quotations for 

security devices and door hardware and 

their installation 

5.1 Establish the contractual responsibilities of 

organisation, client and third parties 

5.2 Obtain costs of materials and labour for 

security devices and/or door hardware and 

their installation 

5.3 Calculate costs in accordance with 

organisational procedures 

5.4 Provide a breakdown of costs for security 

devices and/or door hardware and their 

installation 
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Learning outcomes  Assessment criteria  

The learner will The learner can 

5.5 Provide specific details of variations, special 

requirements, installation arrangements or 

other factors that could affect quotations 

5.6 Provide options in quotation for security 

devices and/or door hardware 

5.7 Establish timescales for providing security 

devices and/or door hardware and their 

installation 

5.8 Maintain the security and confidentiality of all 

information throughout 

5.9 Complete quotation with all necessary 

information within time frame 

 
 

Assessment guidance:  
Simulation is allowed, but should be used only when no naturally occurring evidence is available. 
 
A minimum of 3 quotations is required for both learning outcome 3 and 5. 
 

 

Amplification: the following amplification provides guidance for centres on coverage and depth for 
each of the emboldened areas within the assessment criteria. Centres should ensure that all 
amplification is covered as part of their teaching and learning strategies. Where coverage quantities have 
been provided, e.g. at least 2 etc., these set the minimum requirements for assessment. 

3.1 Clients (must cover all 3) 

• Commercial  

• Domestic 

• Automotive 
 
3.1 Methods of communication 

• Verbal 

• Written  

• Face to face 

• Electronic 
 
3.1 Requirements 

• Products 

• Services  

• Upgrades  

• Personnel  
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• Advice 
 
3.3 Information 

• Costs 

• Installation schedules 

• Responsibilities 

• Specific details 

• Terms and conditions 

• Risk assessments 

• Method statement 
 
3.4 Quotations 

• Plans 

• Procedures 

• Systems 

• Financial budgets 

• Proposal 
 
3.5 Limitations 

• Personal 

• Organisational 

• Legal 
 
3.6 Form of records 

• Text 

• Graphic 

• Electronic 

• Photograph 
 
5.2 Obtain costs, from: 

• suppliers’ catalogues 

• price lists 

• labour rates 

• profit margins 

• company pricing list 

• in accordance with company procedures 
 
5.3 Costs, base calculations on:  

• suppliers’ prices 

• approved costs for labour 

• profit margins 
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Unit 9:   Principles of key cutting 
Unit number:  T/617/8226 
Credit:   3 
GLH:  25 
Level:  2 
 
Unit introduction 
For as long as there have been locks on doors, there have been keys to open them. Over the last 4,000 
years, keys have changed shape, size and even materials, but the processes of cutting them have 
remained broadly the same. 
 
The same can be said for the locks/keys on vehicle doors, with the processes of cutting them having 
changed dramatically, from using manual key making methods to using some of the most sophisticated 
electronic machines. 
 
In this unit, the learner will gain knowledge of the principles of how to correctly identify, align and cut 
a range of cylinder, dimple, tubular, lever, tibbe, flat and laser-type keys, using the effective and 
efficient methods appreciate the industry. 
 

Learning outcomes  Assessment criteria  

The learner will The learner can 

1. Understand legal and procedural 

requirements relevant to cutting and 

providing keys 

1.1 Identify the relevant health and safety 

requirements for using machinery and 

equipment to cut keys 

1.2 Identify if the key or lock carries any 

restrictions or patents according to the 

organisation’s policies and procedures 

1.3 State where to seek specialist advice and 

assistance if required 

2. Know how to use relevant equipment 2.1 Describe how to make and use specialist 

locksmith tools 

2.2 State why it is important for equipment to have 

a current calibration certificate 

2.3 Describe the capabilities and limitations of the 

tools and equipment that you use 

2.4 State why it is important to use tools and 

equipment correctly 

2.5 Identify the correct key machine for each job 
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Learning outcomes  Assessment criteria  

The learner will The learner can 

2.6 State why it is important to verify and change 

the key machine’s settings 

3. Know how to cut and provide keys 3.1 Identify different types of keys 

3.2 Identify different methods of production of 

keys 

3.3 State how to identify a relevant key blank 

3.4 Identify restricted or patented keys and locks 

 
 
 

Amplification: the following amplification provides guidance for centres on coverage and depth for 
each of the emboldened areas within the assessment criteria. Centres should ensure that all 
amplification is covered as part of their teaching and learning strategies. Where coverage quantities have 
been provided, e.g. at least 2 etc., these set the minimum requirements for assessment. 

1.1 Relevant health and safety requirements 

• Safe working environment 

• Personal protection equipment 

• Risk assessment 
 
1.2 Restriction or patents 

• Master suite 

• Keyed alike suite 

• Agent restriction 

• Manufacturer patent 

 

1.3 Advice 

• Industry expert 

• Experienced tutor/assessor 

• Project manufacturer 
 
2.1 Specialist locksmith tools 

• File 

• Key checker 

• Vice 

• Electronic settings 

• Calipers 

2.5 Key machine 

• Cylinder machine 

• Mortice machine 
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• Tubular machine 

• Electronic machine 

• Tibbe machine 

3.1  Types of keys  

• Cylinder 

• Wafer 

• Lever 

• Tubular 

• Rim 

• Dimple/laser 

• Laser automotive 

• Wafer automotive 

• Simplex automotive 

• Tibbe automotive 

3.3 Methods of identifying blanks 

• Eyesight 

• Computer software 

• Electronic machine 

• Cross reference book 

• Key blank checkers 
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Unit 10:  Diagnose and rectify faults on security devices and door hardware 
Unit number:  A/617/8230 
Credit:   4 
GLH:  35 
Level:  3 
 
Unit introduction 
Understanding the fundamentals and how security devices work is a key element for this unit.  
 
Learners will develop the knowledge and skills to assist clients with a variety of industry related 
services, for example: 

• gaining entry to security devices 

• solving issues with security devices 

• upgrading locks to suit their intend purposes in line with government legislations 

Learning outcomes  Assessment criteria  

The learner will The learner can 

1. Understand current relevant regulations, 

codes of practice and guidelines relevant to 

the operation, testing and fault repair of 

security devices and door hardware 

1.1 Identify the current legislation, relevant 

regulations, codes of practice and guidelines 

relevant to the operation, testing and fault 

repair of security devices and door hardware 

1.2 Identify the health and safety requirements 

when conducting work 

2. Be able to identify faults with security 

devices and door hardware 

2.1 Diagnose the most likely causes of those faults 

using logical and systematic processes 

2.2 Implement the process for obtaining assistance 

to diagnose unfamiliar faults 

2.3 Record diagnosis in line with the organisation’s 

policies and procedures 

3. Be able to rectify faults in security devices 

and door hardware 

3.1 Take appropriate action to rectify a range of 

faults and restore performance of security 

devices and door hardware 

3.2 Confirm that security devices and door 

hardware meet the required performance after 

a fault repair 

3.3 Carry out action required to ensure minimum 

disruption to the customer 
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Learning outcomes  Assessment criteria  

The learner will The learner can 

3.4 Label and dispose of faulty components, waste 

debris and surplus materials in line with the 

organisation’s policies and procedures 

3.5 Record repairs in line with the organisation’s 

policies and procedures 

 
 
 

Assessment guidance:  
Simulation is allowed, but should be used only when no naturally occurring evidence is available. 
 
Learning outcomes 2 and 3 are assessed by practical demonstration. 
 

 
 

Amplification: the following amplification provides guidance for centres on coverage and depth for 
each of the emboldened areas within the assessment criteria. Centres should ensure that all 
amplification is covered as part of their teaching and learning strategies. Where coverage quantities have 
been provided, e.g. at least 2 etc., these set the minimum requirements for assessment. 

1.1 Current legislation and relevant regulations (all to be covered) 

• Building Regulations 2010 (i.e. British Standard, CE Standard, EN standard products) 

• Regulatory Reform (Fire Safety) Order 2005 (i.e. fire check products) 

• Data Protection Act 2018 (i.e. data protection of equipment, keys or customer contact info) 

• Health and Safety at Work etc. Act 1974 (i.e. safety working environments, risk assessment) 

• Equality Act 2010 (i.e. position of locks or handles, equality and diversity) 

• Management of Health and Safety at Work Regulations 1999 (i.e. who will manage the project, who 

will sign off the project) 

2.1 Faults 

• Permanent 

• Intermittent  

• Partial failure 

• Full failure 

 
2.2 Common faults 

• Adjustment 

• Lock change 

• Lock fault 

• Lock failure 

• Lock upgrade 

 
2.3 Obtaining assistance 
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• Industry expert 

• Experienced tutor/assessor 

• Project manufacturer 

 
3.1 Action 

• Replacement 

• Repair 

• Installation 

• Door and hinge adjustments 
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Unit 11:  The principles and practice of wafer lock types and opening methods  
Unit number:  F/617/8231 
Credit:   5 
GLH:  45 
Level:  3 
 
Unit introduction 
Understanding the fundamentals and how wafer locks work is the main learning outcome for this unit. 
Wafer locks were introduced in the early 1800s and can be found and used on office desks, filing 
cabinets, car doors, window locks, vending machines and other low security products. It is important 
to understand how they operate and the corresponding opening methods. 
 
In this unit, the learner will gain the knowledge of the principles of how a wafer lock operates and 
what differs them from other lock products due their different functions or components. Additionally, 
the learner will develop the skills to gain entry using effective and efficient opening methods and key 
cutting methods to create a positive impression to clients while following the correct and proper 
procedures. 
 

Learning outcomes  Assessment criteria  

The learner will The learner can 

1. Understand legal and organisational 

requirements relating to gaining access to 

property and equipment 

1.1 Identify current legislation, regulations, codes 

of practice and guidelines relevant to gaining 

access to property and equipment 

1.2 Define own limitations and capabilities relating 

to gaining access to property and equipment 

within their role 

1.3 Describe the organisation’s policies and 

procedures to gain access to property and 

equipment 

2. Know how to plan and prepare to open 

wafer lock type security devices to gain 

access to property and equipment 

2.1 Outline how a wafer lock functions 

2.2 Classify the different types of wafer locks 

2.3 Critically compare the security features of 

wafer locks 

2.4 Identify the verification documents that are 

acceptable to confirm customer’s identity and 

authority to gain access 

2.5 Explain how and where to obtain information 

on new products and techniques 
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Learning outcomes  Assessment criteria  

The learner will The learner can 

2.6 Explain how and where to obtain additional 

information and advice 

2.7 State where to gather relevant documentation 

2.8 Identify suitable manufacturers’ products, key 

types and locking mechanisms 

3. Be able to plan and prepare to open wafer 

lock security devices to gain access to 

property and equipment 

3.1 Confirm the customer’s identity and authority 

to gain access following the organisation’s 

policies and procedures 

3.2 Confirm the nature of the problem with the 

customer 

3.3 Gather sufficient information regarding the 

security device to be opened 

3.4 Identify the activity required to resolve the 

problem 

3.5 Confirm that all equipment needed for opening 

security devices is available and appropriate to 

the planned activity   

4. Understand how to open wafer lock 

security devices to gain access to property 

and equipment 

4.1 Describe the methods and processes for gaining 

access to property and equipment 

4.2 Explain the importance of following opening 

processes to minimise risk to self and others 

4.3 Explain the importance of maintaining the 

confidentiality of the opening techniques 

4.4 Describe the capabilities and limitations of the 

tools and equipment 

4.5 Explain the importance of using tools and 

equipment correctly 

5. Be able to open security devices to gain 

access to property and equipment 

5.1 Establish that the solution to the problem is in 

line with the customer’s requirements 
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Learning outcomes  Assessment criteria  

The learner will The learner can 

5.2 Inform the customer of any changes to the 

proposed activity, if required 

5.3 Carry out the opening process by following 

opening procedures to minimise risk to 

themselves and others 

5.4 Demonstrate alternative opening techniques 

5.5 Maintain the confidentiality of opening 

techniques during the opening process 

5.6 Make good any damage to building, structures 

or surfaces as agreed with the customer 

5.7 Re-secure the property and equipment in-line 

with the organisation’s policies and procedures 

and in agreement with the customer 

5.8 Hand over keys or codes as appropriate in 

accordance with the organisation’s policies and 

procedures 

5.9 Complete documentation accurately in 

accordance with the organisation’s policies and 

procedures 

6. Be able to cut and provide keys 6.1 Comply with the relevant health and safety 

requirements for using machinery and 

equipment to cut keys 

6.2 Comply with any restrictions or patents 

according to the organisation’s policies and 

procedures to cut and provide keys 

6.3 Confirm the equipment and materials are 

available 

6.4 Confirm the equipment is calibrated correctly in 

line with the organisation’s policies and 

procedures 

6.5 Report the details of faulty or dangerous 

equipment to the relevant person 
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Learning outcomes  Assessment criteria  

The learner will The learner can 

6.6 Obtain the appropriate key blank 

6.7 Verify and change the key machine’s settings 

6.8 Cut the key using the appropriate method 

6.9 Finish the key in accordance with the 

organisation’s policies and procedures 

6.10 Provide the key in accordance with the 

organisation’s policies and procedures 

6.11 Complete documentation in accordance with 

the organisation’s policies and procedures 

 

Assessment guidance:  
Learning outcomes 3, 5 and 6 are assessed by practical demonstration. Evidence of a minimum of 3 
opening procedures covering at least 2 different opening techniques is required. 
 
Evidence of a minimum of 2 wafer type and 1 tubular keys cut. 
 
Simulation is allowed, but should be used only when no naturally occurring evidence is available. 
 

 

Amplification: the following amplification provides guidance for centres on coverage and depth for 
each of the emboldened areas within the assessment criteria. Centres should ensure that all 
amplification is covered as part of their teaching and learning strategies. Where coverage quantities have 
been provided, e.g. at least 2 etc., these set the minimum requirements for assessment. 

1.1 Current legislation and relevant regulations (all to be covered) 

• Building Regulations 2010 (i.e. British Standard, CE Standard, EN standard products) 

• Regulatory Reform (Fire Safety) Order 2005 (i.e. fire check products) 

• Data Protection Act 2018 (i.e. data protection of equipment, keys or customer contact info) 

• Health and Safety at Work etc. Act 1974 (i.e. safety working environments, risk assessment) 

• Equality Act 2010 (i.e. position of locks or handles, equality and diversity) 

• Management of Health and Safety at Work Regulations 1999 (i.e. who will manage the project, who 
will sign off the project) 
 

1.2 Limitations and capabilities  

• Authorised person present 

• Qualified/trained to conduct service 

• Non-destructive/destructive methods required 
 
1.3 & 2.4 gain access  

• Procedure for checking customer ID 

• Procedure on how to conduct the job 
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• Procedure on how to invoice 
 

2.2 Types 

• Wafer shapes 

• Lock types 
 
2.6 Advice 

• Industry expert 

• Experienced tutor/assessor 

• Product manufacturer 
 
3.5 Equipment 

• Lock identification manual 

• Picking tools 

• Bypass tools  

• Drill 

• Drill bits 

• Replacement parts 

• Light source 

• Viewing equipment 
 
5.3 & 5.4 Opening  

• Picking 

• Bypassing 

• Over lifting 

• Drilling 
 

5.9 Documentation  

• Fitment charts 

• Work sheet 
 
6.3 Equipment 

• Files 

• Manual key machine  

• Electronic key machine 

• Vice 

• Blank identification book 

• Marking stamps  
 
6.8 Cut: 

• Dealer code  

• De-Code 

• Direct bitting 

• Copy hand 

• To lock 

• Pre-cut  

• By machine  
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Unit 12:  The principles and practice of cylinder lock types and opening methods 
Unit number:  J/617/8232 
Credit:   5 
GLH:  45 
Level:  3 
 
Unit introduction 
Understanding the fundamentals and how cylinder locks work is a main learning outcome for this unit. 
With the ever-increasing implementation of locks based on cylinder lock systems, it has become even 
more important to understand how they operate and corresponding opening methods. 
 
In this unit, the learner will gain the knowledge of the principles of how cylinder locks operate and 
what differentiates them from other lock products. Additionally, the learner will develop the skills to 
gain entry using effective and efficient opening methods and key cutting methods to create a positive 
impression to clients while following the correct and proper procedures. 
 

Learning outcomes  Assessment criteria  

The learner will The learner can 

1. Understand legal and organisational 

requirements relating to gaining access to 

property and equipment 

1.1 Identify current legislation, regulations, 

codes of practice and guidelines relevant to 

gaining access to property and equipment 

1.2 Define own limitations and capabilities 

relating to gaining access to property and 

equipment within their role 

1.3 Describe the organisation’s policies and 

procedures to gain access to property and 

equipment 

2. Know how to plan and prepare to open 

cylinder lock type security devices to gain 

access to property and equipment 

2.1 Outline how a cylinder lock functions 

2.2 Compare the strengths and limitations of 

different types of cylinder locks 

2.3 Critically compare the security features of 

different types of cylinder locks 

2.4 Identify the verification documents that are 

acceptable to confirm customer’s identity and 

authority to gain access 

2.5 Explain how and where to obtain information 

on new products and techniques 

2.6 Explain how and where to obtain additional 

information and advice 
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Learning outcomes  Assessment criteria  

The learner will The learner can 

2.7 Summarise the importance of information 

gathering before commencing work 

2.8 Identify suitable manufacturers’ products, key 

types and locking mechanisms 

3. Be able to plan and prepare to open cylinder 

lock security devices to gain access to 

property and equipment 

3.1 Confirm the customer’s identity and authority 

to gain access following the organisation’s 

policies and procedures 

3.2 Confirm the nature of the problem with the 

customer 

3.3 Gather sufficient information regarding the 

security device to be opened 

3.4 Justify own selection of lock opening 

approaches, resources and methods to 

resolve the problem 

3.5 Confirm that all equipment needed for 

opening security devices is available and 

appropriate to the planned activity 

3.6 Complete relevant documentation in line 

with the organisation’s policies and 

procedures 

4. Understand how to open cylinder lock 

security devices to gain access to property 

and equipment 

4.1 Describe the methods and processes for 

gaining access to property and equipment 

4.2 Explain the importance of following opening 

processes to minimise risk to self and others 

4.3 Explain the importance of maintaining the 

confidentiality of the opening techniques 

4.4 Compare the strengths and limitations of the 

tools and equipment 

4.5 Explain the importance of using tools and 

equipment correctly 

Devise an effective plan to gain access to a 
cylinder lock in a standardised environment 
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Learning outcomes  Assessment criteria  

The learner will The learner can 

5. Be able to open security devices to gain 

access to property and equipment 

5.1 Establish that the solution to the problem is in 

line with the customer’s requirements 

5.2 Inform the customer of any changes to the 

proposed activity, if required 

5.3 Carry out the opening process by following 

opening procedures to minimise risk to 

themselves and others 

5.4 Demonstrate alternative opening techniques 

5.5 Maintain the confidentiality of opening 

techniques during the opening process 

5.6 Make good any damage to building, 

structures or surfaces as agreed with the 

customer 

5.7 Re-secure the property and equipment in line 

with the organisation’s policies and 

procedures and in agreement with the 

customer 

5.8 Hand over keys or codes as appropriate in 

accordance with the organisation’s policies 

and procedures 

5.9 Complete documentation accurately in 

accordance with the organisation’s policies 

and procedures 

5.10 Devise and review an effective plan to gain 

access to security devices in a standardised 

environment 

6. Be able to cut and provide keys 6.1 Comply with the relevant health and safety 

requirements for using machinery and 

equipment to cut keys 

6.2 Comply with any restrictions or patents 

according to the organisation’s policies and 

procedures to cut and provide keys 
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Learning outcomes  Assessment criteria  

The learner will The learner can 

6.3 Confirm the equipment and materials are 

available 

6.4 Confirm the equipment is calibrated correctly 

in line with the organisation’s policies and 

procedures 

6.5 Report the details of faulty or dangerous 

equipment to the relevant person 

6.6 Obtain the appropriate key blank 

6.7 Verify and change the key machine’s settings 

6.8 Cut the key using the appropriate method 

6.9 Finish the key in accordance with the 

organisation’s policies and procedures 

6.10 Provide the key in accordance with the 

organisation’s policies and procedures 

6.11 Complete documentation in accordance 

with the organisation’s policies and 

procedures 

 

Assessment guidance:  
Learning outcomes 3, 5 and 6 are assessed by practical demonstration.  
 
Evidence of a minimum of 6 opening procedures covering at least 4 different opening techniques is 
required. 
 
Evidence of a minimum of 2 standard cylinder type keys and 1 dimple/laser cylinder-type keys cut. 
 
Simulation is allowed, but should be used only when no naturally occurring evidence is available. 
 
 

 

Amplification: the following amplification provides guidance for centres on coverage and depth for 
each of the emboldened areas within the assessment criteria. Centres should ensure that all 
amplification is covered as part of their teaching and learning strategies. Where coverage quantities have 
been provided, e.g. at least 2 etc., these set the minimum requirements for assessment. 

1.1 Current legislation, regulations, codes of practice and guidelines (all to be covered) 

• Building Regulations 2010 (i.e. British Standard, CE Standard, EN standard products) 
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• Regulatory Reform (Fire Safety) Order 2005 (i.e. fire check products) 

• Data Protection Act 2018 (i.e. data protection of equipment, keys or customer contact info) 

• Health & and Safety at Work etc. Act 1974 (i.e. safety working environments, risk assessment) 

• Equality Act 2010 (i.e. position of locks or handles, equality and diversity) 

• Management of Health and Safety at Work Regulations 1999 (i.e. who will manage the project, who 
will sign off the project) 
 

1.4 Capabilities and limitations 

• Authorised person present 

• Qualified/trained to conduct service 

• Non-destructive/destructive methods required 
 

1.5 & 2.4 Company procedures 

• Procedure for checking customer ID 

• Procedure on how to conduct the job 

• Procedure on how to invoice 
 
2.6 Advice 

• Industry expert 

• Experienced tutor/assessor 

• Product manufacturer 
 
3.5 Equipment 

• Lock identification manual 

• Picking tools 

• Bypass tools  

• Drill 

• Drill bits  

• Replacement parts 

• Light source 

• Viewing equipment 
 
5.3 & 5.4 Opening techniques 

• Picking 

• Bypassing 

• Over lifting 

• Drilling 
 

5.9 Documentation 

• Fitment charts 

• Work sheet  
 
6.3 Equipment 

• Files 

• Manual key machine 

• Electronic key machine 

• Vice 

• Blank identification book 
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• Marking stamps  
 
6.8 Cut 

• Dealer code  

• De-Code 

• Direct bitting 

• Copy hand 

• To lock 

• Pre-cut  

• By machine 
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Unit 13:  The principles and practice of lever lock types and opening methods 
Unit number:  L/617/8233 
Credit:   5 
GLH:  42 
Level:  3 
 
Unit introduction 
Understanding the fundamentals and how lever locks work is a main learning outcome for this unit. 
With the ever-increasing implementation of locks based on lever lock systems, it has become even 
more important to understand how they operate and corresponding opening methods. 
 
In this unit, the learner will gain the knowledge of the principles of how lever locks operate and what 
differentiates them from other lock products, due their different functions or components. 
Additionally, the learner will develop the skills to gain entry using effective and efficient opening 
methods and key cutting methods to create a positive impression to clients while following the correct 
and proper procedures. 
 

Learning outcomes  Assessment criteria  

The learner will The learner can 

1. Understand legal and organisational 

requirements relating to gaining access to 

property and equipment 

1.1 Identify current legislation, regulations, codes 

of practice and guidelines relevant to gaining 

access to property and equipment 

1.2 Define own limitations and capabilities relating 

to gaining access to property and equipment 

within their role 

1.3 Describe the organisation’s policies and 

procedures to gain access to property and 

equipment 

2. Know how to plan and prepare to open lever 

lock type security devices to gain access to 

property and equipment 

2.1 Outline how a lever lock functions 

2.2 Compare the strengths and limitations of 

different types of lever locks 

2.3 Critically compare the security features of lever 

locks 

2.4 Identify the verification documents that are 

acceptable to confirm customer’s identity and 

authority to gain access 

2.5 Explain how and from where to obtain 

information on new products and techniques 
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Learning outcomes  Assessment criteria  

The learner will The learner can 

2.6 Explain how and from where to obtain 

additional information and advice 

2.7 Summarise the importance of information 

gathering before commencing work 

2.8 Identify suitable manufacturers’ products, key 

types and locking mechanisms 

3. Be able to plan and prepare to open lever 

lock security devices to gain access to 

property and equipment 

3.1 Confirm the customer’s identity and authority 

to gain access following the organisation’s 

policies and procedures 

3.2 Confirm the nature of the problem with the 

customer 

3.3 Gather sufficient information regarding the 

security device to be opened 

3.4 Justify own selection of lock opening 

approaches, resources and methods to resolve 

the problem 

3.5 Confirm that all equipment needed for opening 

security devices is available and appropriate to 

the planned activity 

3.6 Complete relevant documentation in line with 

the organisation’s policies and procedures 

4. Understand how to open lever lock security 

devices to gain access to property and 

equipment 

4.1 Describe the methods and processes for gaining 

access to property and equipment 

4.2 Explain the importance of following opening 

processes to minimise risk to self and others 

4.3 Explain the importance of maintaining the 

confidentiality of the opening techniques 

4.4 Compare the strengths and limitations of the 

tools and equipment 

4.5 Explain the importance of using tools and 

equipment correctly 
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Learning outcomes  Assessment criteria  

The learner will The learner can 

4.6 Devise an effective plan to gain access to a 

lever lock in a standardised environment 

5. Be able to open security devices to gain 

access to property and equipment 

5.1 Establish that the solution to the problem is in 

line with the customer’s requirements 

5.2 Inform the customer of any changes to the 

proposed activity, if required 

5.3 Carry out the opening process by following 

opening procedures to minimise risk to 

themselves and others 

5.4 Demonstrate alternative opening techniques 

5.5 Maintain the confidentiality of opening 

techniques during the opening process 

5.6 Make good any damage to building, structures 

or surfaces as agreed with the customer 

5.7 Re-secure the property and equipment in line 

with the organisation’s policies and procedures 

and in agreement with the customer 

5.8 Hand over keys or codes as appropriate in 

accordance with the organisation’s policies and 

procedures 

5.9 Complete documentation accurately in 

accordance with the organisation’s policies and 

procedures 

5.10 Devise and review an effective plan to gain 

access to security devices in a standardised 

environment 

6. Be able to cut and provide keys 6.1 Comply with the relevant health and safety 

requirements for using machinery and 

equipment to cut keys 

6.2 Comply with any restrictions or patents 

according to the organisation’s policies and 

procedures to cut and provide keys 
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Learning outcomes  Assessment criteria  

The learner will The learner can 

6.3 Confirm the equipment and materials are 

available 

6.4 Confirm the equipment is calibrated correctly in 

line with the organisation’s policies and 

procedures 

6.5 Report the details of faulty or dangerous 

equipment to the relevant person 

6.6 Obtain the appropriate key blank 

6.7 Verify and change the key machine’s settings 

6.8 Cut the key using the appropriate method 

6.9 Finish the key in accordance with the 

organisation’s policies and procedures 

6.10 Provide the key in accordance with the 

organisation’s policies and procedures 

6.11 Complete documentation in accordance with 

the organisation’s policies and procedures 

 

Assessment guidance: 
Learning outcomes 3, 5 and 6 are assessed by practical demonstration.  
Evidence of a minimum of 3 opening procedures covering at least 3 different opening techniques is 
required.  
Evidence of a minimum of 2 standard lever-type keys cut. 
 
Simulation is allowed, but should be used only when no naturally occurring evidence is available. 
 

 
 

Amplification: the following amplification provides guidance for centres on coverage and depth for 
each of the emboldened areas within the assessment criteria. Centres should ensure that all 
amplification is covered as part of their teaching and learning strategies. Where coverage quantities have 
been provided, e.g. at least 2 etc., these set the minimum requirements for assessment. 

1.1 Current legislation and relevant regulations (all to be covered) 

• Building Regulations 2010 (i.e. British Standard, CE Standard, EN standard products) 

• Regulatory Reform (Fire Safety) Order 2005 (i.e. fire check products) 

• Data Protection Act 2018 (i.e. data protection of equipment, keys or customer contact info) 

• Health and Safety at Work etc. Act 1974 (i.e. safety working environments, risk assessment) 
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• Equality Act 2010 (i.e. position of locks or handles, equality and diversity) 

• Management of Health and Safety at Work Regulations 1999 (i.e. who will manage the project, who 
will sign off the project) 
 

1.6 Capabilities and limitations 

• Authorised person present 

• Qualified/trained to conduct service 

• Non-destructive/destructive methods required 
 

1.7 & 2.4 Company procedures 

• Procedure for checking customer ID 

• Procedure on how to conduct the job 

• Procedure eon how to invoice 
2.2 Locking mechanism 

• Wafer shapes 

• Lock types 
 
2.5 Where to seek advice 

• Industry expert 

• Experienced tutor/assessor 

• Product manufacturer 
 
3.5 Equipment 

• Lock identification manual 

• Picking tools 

• Bypass tools  

• Drill 

• Drill bits 

• Replacement parts 

• Light source 

• Viewing equipment 
 
5.3 & 5.4 Opening methods 

• Picking 

• Bypassing 

• Over lifting 

• Drilling 
 

5.9 Documentation 

• Fitment charts 

• Work sheet 
 
6.3 Equipment 

• Files 

• Manual key machine  

• Electronic key machine 

• Vice 

• Blank identification book 

• Marking stamps 
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6.2  Key types 

• Lever 

• Pin 

• Pipe 

• Rim 

• Warded 
 
6.8 Cutting demonstration 

• Dealer code 

• De-Code 

• Direct bitting 

• Copy hand 

• To lock 

• Pre-cut  

• By machine 
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Unit 14:  Installation skills for domestic and commercial security devices 
Unit number:  R/617/8234 
Credit:   4 
GLH:  35 
Level:  3 
 
Unit Introduction 
It is extremely important that excellent installation is achieved, when installing security devices. 
Whether you are replacing existing or fitting new security devices, it is important to have the 
fundamental skills and knowledge required for successful installations. 
 
There are now a wide variety of door material types (i.e. timber, UPVC, composite, metal etc.) and 
security devices (i.e. mechanisms, cylinders, mortices, espags etc.) that locksmith professionals may 
need to install and/or adjust on a daily basis. This unit will allow the learner to confidential conduct 
this service to a professional industry standard.  
 

Learning outcomes  Assessment criteria  

The learner will The learner can 

1. Understand current regulations, codes of 

practice and guidelines relevant to the 

installation of security devices and door 

hardware 

1.1 Identify the current legislation, regulations, 

codes of practice and guidelines relevant to 

the installation of security devices and door 

hardware 

1.2 Explain the importance of compliance with 

current legislation, regulations, codes of 

practice and guidelines when installing 

security devices and door hardware 

1.3 Identify the health and safety requirements 

prior to conducting work 

1.4 Identify the health and safety requirements 

when conducting work 

2. Be able to plan and prepare to install 

security devices and door hardware 

2.1 Plan and prepare to install security devices 

and door hardware 

2.2 Confirm that the security devices, hardware, 

tools and fixings required for the installation 

are available and meet specifications 

2.3 Agree working arrangements with customers 

and relevant third parties 
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Learning outcomes  Assessment criteria  

The learner will The learner can 

2.4 Record and report the details of faulty or 

dangerous tools or equipment in line with 

organisation’s policies and procedures 

2.5 Evaluate the risks associated with conducting 

lock installations 

2.6 Compare the strengths and limitations of 

chosen security devices 

3. Be able to install security devices and door 

hardware 

3.1 Install security devices and door hardware 

ensuring the use of correct tools and 

equipment 

3.2 Rectify any damage to buildings, structures or 

surfaces 

3.3 Dispose of waste debris and surplus materials 

in line with organisation’s policies and 

procedures 

3.4 Summarise the actions taken to provide an 

effective service 

4. Be able to examine and hand over security 

devices and door hardware 

4.1 Test to ensure that security devices and door 

hardware meet operational requirements in 

line with specifications and organisation’s 

policies and procedures 

4.2 Demonstrate the operation of security 

devices and door hardware to intended users 

4.3 Complete relevant documents and pass to the 

appropriate person maintaining 

confidentiality in line with organisation’s 

policies and procedures 

4.4 Justify the actions taken to comprise a more 

effective outcome 
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Assessment guidance:  
Learning outcomes 2, 3 and 4 are assessed by practical demonstration.  
 
Evidence of installation and/or replacement of at least 5 euro/oval cylinder type locks, 2 rim/screw-in 
cylinder type locks, 2 wafer type locks and 2 lever-type locks is required.  
 
Simulation is allowed, but should be used only when no naturally occurring evidence is available. 
 

 

Amplification: the following amplification provides guidance for centres on coverage and depth for 
each of the emboldened areas within the assessment criteria. Centres should ensure that all 
amplification is covered as part of their teaching and learning strategies. Where coverage quantities have 
been provided, e.g. at least 2 etc., these set the minimum requirements for assessment. 

1.1 Current legislation and relevant regulations (all to be covered) 

• Building Regulations 2010 (i.e. British Standard, CE Standard, EN standard products) 

• Regulatory Reform (Fire Safety) Order 2005 (i.e. fire check products) 

• Data Protection Act 2018 (i.e. data protection of equipment, keys or customer contact info) 

• Health and Safety at Work etc. Act 1974 (i.e. safety working environments, risk assessment) 

• Equality Act 2010 (i.e. position of locks or handles, equality and diversity) 

• Management of Health and Safety at Work Regulations 1999 (i.e. who will manage the project, who 
will sign off the project) 

 
2.1 Documents used for planning installations 

• Specifications 

• Equipment schedules 

• Administration 

• Site plans 

• Installation instructions 
  
2.2 Tools or equipment (fixing) 

• Hard wood 

• Soft wood 

• Pre-fabricated components 

• Asbestos-containing material 

• Hand tools 

• Power tools 

• Test tools 

• Templates 

• Personal safety equipment 

• Consumable items 
 

2.3 Working arrangements 

• Timescales 

• Access 

• Accommodation for stores and personnel (where required) 

• Availability of other trades people 
 
4.1 Test 
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• Electrical 

• Operational 

• Induced faults 
 
4.4 Action 

• Adjustment 

• Repair or replacement you carry out 

• Report details to another person 
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Appendix 3: Sample assessment materials 
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